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Candidate name: Soo Ji Lee

Course code: CPP20218

Course title: Certificate Il in Security Operations
Certificate number: QA20218-1208

Date of issue: 20 November 2023

This statement verifies that the above recipient has been deemed competent and has attained the competencies listed below;
and are recognised within the Australian Qualifications Framework.

Has attained the competencies listed below, and has been delivered in accordance with the Commissioner's Conditions and
meet the licensing requirements in Western Australia for (Security Officer) as required pursuant to the Security and Related
Activities (Control) Act 1996.

Unit Code Unit Title Result
CPPSEC2101 Apply effective communication skills to maintain security C
CPPSEC2102 Apply legal and procedural requirements to work effectively within a security team C
CPPSEC2103 Apply WHS, emergency response and evacuation procedures to maintain security C
CPPSEC2104 Apply risk assessment to select and carry out response to security risk situations C
CPPSEC2105 Provide quality services to a range of security clients C
CPPSEC2106 Protect self and others using basic defensive techniques C
CPPSEC2107 Patrol premises to monitor property and maintain security C
CPPSEC2108 Screen people, personal effects and items to maintain security C
CPPSEC2109 Monitor and control access and exit of persons and vehicles from premises C
CPPSEC2110 Monitor and control individual and crowd behaviour to maintain security C
CPPSEC2111 Apply security procedures to manage intoxicated persons C
CPPSEC2112 Apply security procedures to remove persons from premises C
CPPSEC2113 Escort and protect persons and valuables C
HLTAIDO11 Provide first aid C
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